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fime: 3Hours) = V. [Max. Marks : 50
Instructions to ¢ nd{g‘a‘z‘es
1) Q’#“{,ﬁ" }"{,ofq5 is compulsory. It carries 14 marks. \’}:
2) Outof rfzz?ammg attempt any three. It carries 12 marks “each.
N ,f
Q1) Write d@%}iled notes on (any two) : J 0-3
a) Bastnct Consumer forum ~N :\,'ﬂf‘
b). - Caveat Emptor ) v
¢) Medical Negligence
i ; \ S
02) Comment on “E-commerce Wwould expand in the near future”. And Write a

detail note on struggle of Gmassumcmiaw with new avenues of E commerce

and online shopping. <™,/ b ™

I ~° B
M\' ' ’

03) Explain the procedure along\i?&th the jurisdiction provision of state comrms.s“i()n
and National comm1ssm§zunder Consumer Protection law. cn\

o A o

: : G o A N T?‘
Q4) Discuss in detail the development of consumer protee.fiifbﬁ 1&; w-m light of
Consumer protection moment in Indian History. VI
v’

-~
.-r 7

i (e
5,

N I o v
Q5) Explain the rights of consumers under Intemauo]{éi- law,_ alad Indian laws.
qﬂa\ ("5\

06) In case of conflict between two legislatlomnﬁ the la@avmg overriding effect
will prevail in light of the statement examine the cch*hct of consumer protection
law with various other laws.
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3’64 Cansumer Law
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Time : 3 Hours] [Max. Marks : 50

......

1) Questgon No 1 1:& Compulsory, It carries 14 marks. i
2) Ou( of f?ze remammg attempt any three. Each carries 12 marlgs“*

Q1) Write detalle:d notes on (any two)
a) Cogstrmer Protection Council. &

“".’5’2/)'

b) Gqflstltutlon of State Commission.
¢) ~Misleading Advertisements.
A

"
My WS
iy,

y N

\ 4 ™,

02) What are the new provisions intrc;di,}ée‘d i}j{:{:-bnsumer protection Act, 2019?

03) Discuss the historical development of Consumer protection law in India with ,
\9 '\
reference to judicial mterpre‘eatmn and explain the various laws dealing w1ﬂ1

consumer Complaints? ™ ~,5..f'

6 M
9

04) Explain the meaning and 1nstances of deficiency of Negli gence in serv’lces and
kinds of negligence under Consumer protection act. L-‘;S"“f ~ ‘

?"\.
ot

Q5) Explain the consumer dispute redressel agencies wuh 5pec1qk;eference to na-
tional commission establishment composition and }"' risdi f

Q6) Discuss in detail about the Jurisdiction and poWers of the district commission

and the procedure it is required to follow. M

by, e
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[5934]-304
SY.LL.M.
BUSINESSLAW (Cluster-11)
304 : Consumer Law
(2014 Pattern) (Credit System) (Semester - 111)

Time: 3Hourg] [Max. Marks: 50
I nstructions to the candidates:

1) Question No. 1iscompulsory. It carries 14 Marks.

2) Out of the remaining attempt any three. Each carries 12 marks.

Q1) Explainin brief theimportant features of the Consumer Protection Act, 2019?
[14]

Q2) “Modern State functions as the protector or dispenser of social service,
industrial manager, economic controller and as arbitrator, and has to take
within its functional ambit the protection of consumer.” In the light of the
above statement explain asto how the Consumer Protection Act hashelpedin
the development of consumer jurisprudencein India. [12]

Q3) What Consumers Rights are guaranted under Consumer Protecion Act?[12]

Q4) What is Central Consumer Protection Authority (CCPA)? Explain the powers
and functions of CCPA. [12]

Q5) Elucidatethe conflict between Consumer Protection Act and other enactments
with the help of relevant. provisions. [12]

Q6) Critically analyzetherole of consumer Dispute Redressal Agencies constituted
under the consumer Protection Act. [12]
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P4005 [Total No. of Pages : 2

[5847]-314
LL.M. (Semester - [11)
CLUSTER - Il (Business Law)
304 : Consumer Law
(2014 Pattern) (Credit System)

Time: 3Hourg| [Max. Marks: 50

I nstructions to the candidates:
1) Question No. 1 is compulsory. It carries 14 marks.
2) Out of the remaining attempt any three.
3) Figures to the right indicate full marks.

Q1) Write Detailed Notes (Any two) : [14]
a) Defect in Goods & Service
b) Consumer Complaints

c) State Commission

02) Explain the meaning and instances of Negligence in services and kinds of
Negligence under Consumer Protection Act. [12]

03) Explain the unfair trade practice with reference to Consumer Protection Act
and remedies available to the Consumer. [12]

Q4) State the functions and powers of the Consumer Dispute Redressal Agencies.
[12]

PT.O.
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05) Explain the consumer rights in India? Support your answer with the
important judicial interpretations. [12]

06) What is Negligence? Discuss the various challenges to prove Medical
Negligence under the Consumer Protection Act. [12]

363838
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[5545]-3004
L.L.M. (Semester - HI)

Consumer Law

(2013 Pattern) (Credit System)

Time : 3 Hours]
Instructions to the candidates:
1) Question No.l is compulsory. It carries 14 Marks.
2)  Out of the remaining attempt any three.
3) Figures to the right indicate full marks.

[Max. Marks :50

Q1) Write Detailed Notes (Any two) : [14]
a)  National Commission.
b) Unfair Trade Practice. :
¢) Consumer Disputes regarding Insurance Claims.

Q2) “Modern State functions as the protector or dispenser of social service,
industrial manager, economic controller and as arbitrator. and has to take
within its functional ambit.the protection of consumer.” In the light of the
above statement explain as to how the Consumer Protection Act has helped
in the development of consumer jurisprudence in India. [12]

03) Explain the Maxim “caveat emptor” and its relationship with the maxim
“caveat venditor” with the help of latest case law. [12]

Q4) Explain the role and function of the Consumer Protection councils at the
Central and the State level in the Consumer Protection Act, 1986. (12}
Q5) Elucidate the conflict between Consumer Protection Act and other enactments
with the help of relevant provisions. [12]

Q6) Critically analyze the role of Consumer Dispute Redressal Agencies
constituted under the Consumer Protection Act, 1986. [12]
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-~

NB. — (1’) Question No. 1 is comg);lsow“‘lt carries 14 marks.
| () Out of rema.lmng aH:’qmpt@ny three questions.

pAL '?" - ‘ 4
L)

o B
1.  Write detailed notes on (any two) :

( a) Consumer Fhy
(b}  United Nation and- Consumer Protection
(¢) Caveat emptor R

' " ,
/ = - gt

2.  Explain the various provisions-for consumer dlsput‘&ancl qanfair trade
A A . "
practice with reference to Consumer Proteetmn Agt; 1986.

,r'_‘i. A
A L b, \'

. A, ‘%\ :
3. Discuss the historical development of Consumer Protec’uon Law in

India with reference to judicial 1nterp1‘etat30;y--'and explain the various
laws dealing with consumer complaints™?

P.T.O.
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4. . Explain the meaning and mst@éés of deﬁc1ency of Negligence in
services and kinds of Neghg‘ence under Consumer Protection Act.

5. Explain the cons%er d:bépute redressal agencies with spec1a1 reference
. to National Mn Establishment Composition and Jurisdiction.

1
_l .—\71'“ '\

] 2 -s-\_; .“FS
’ 6. Cntlcarﬁ}vimaﬁhe of role of National and State Consumer Councils
Y,
for the pr@‘tectlon of right of the consumer. i_:?f‘*
,‘"}w ,JK:'
I.:-‘Hf d_&-w » .
.5\"‘.’
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LL.M. (Sm,nester III EXAMINATION 2018
: -QONSUMER LAW

N
,QSQ Paper 11 _
& lisation Subject Cluster-II
(Business Law)
(2014 PATTERN)

Time : Thi‘ee “Hours Maximum Marks : 50
N.B., — (1) Questlon No. 1 is compulsory. It carries 14 marks.

(a@" Out of remaining attempt any tbree. It carries 12 marks
@ each. :

Q. 1) Write Detailed Notes: {Any Two)

a) United Nations and Consumer Protection :
b) Consumer Dispute LS

¢) Consumer ‘ LY . ‘E“
Q.2) a) Explain the provisions related to caveat emptor?

~ b) Explain the various laws dealing with consumer complaints?
[
"

Q.3) What is the meaning of unfa}r'trade practices, Defect in goods and deficiency in services

support your answerWith illustrations and judicial pronouncement?

Q.4) Explain In details-Aims , object and deveiopment of Consumer protection Act with

reference to current scenario.

Q. 5) Explain the role of consumer councils for the protection of right of the consumer?

Q.6) Discuss in details the composition, Functions, jurisdiction, Powers and authorities of state
commission?

[5338]-3004 1
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LLM. (second@karx\@rhud Semester) EXAMINATION, 2017
S

é o’ CONSUMER LAW

. cxahsatmn Subject Cluster-ID
O 4

) (Business Law)
Na - Ny
@ . (2014 PATTERN) \_%3

Time : Three Hours

é\, J\\ﬁ’faxlmum Marks : 50
N.B: == () ‘Que'stion No. 1 is cow‘)ﬁsa@“ﬂt carries 14 marks.

fEey. ol ;\‘y‘ . o,
\LL) Uuh Uj. ‘llu,c ic ma;m:@ uttw""tat any 3}'!.88 ?lg‘.}rvf-‘ +n tha

right mdlcate %
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1.  Write deta:lled notes on ﬁny two) :

v ij

(@) National Comm1§§10’1\ P
&
(b) Medical Neghgence ., ™
, N A
(¢) Consumer Protection Act and conflict with“'*qafherﬁ-f?enactments.
N\%f u}\ ,J’
5;\:,5 {'\:—.

Dlscuss the historical development of Coz‘ﬁurge% Protection Law

in India with reference to Judlclal 1pterpretat10n and

contribution of United Nations guldelme for dbve]opment of consumer
protection. :

P.T.O.

A



3.

c§°
(a) Explam aim and ob;e&@ of Consumer Protection Act.

(® What is the ,@mn@of consumer dispute and defect in goods ?
| Q

G

S
) ’\,
Explain th nce@ of deficiency in services in various professions

4

include i an@ervxce, banking and financial services and bousing

ete. C}) qﬁ"Q
N &

What@ the meamng of consumer, consumer d@ute and unfair trade

practice under Consumer Protection ﬂgt S@port your answer with

111ustratmn and Judmal mterpr‘eh%n N
. ,Q, {\,

Explam the consumer d% reﬂ%ssal agencies with reference to
district forums establi t@mpomtmn and judicial process.

“pf?‘" &
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Instructions to th .' idx{%? :
1) Ques, 0. g& compuisory. It carries 14 marks.

2)  Outgf yhe rq;\tminiu_g attempt any three. : m\o ‘
3) F@ s :‘;;:;7 e right indicate full marks. d

Q1) Write De;@ed Notes (Aniy two); - [14

a)  Cdnsumer Complaint.

b) é’kmeches for consumer dlspute S Bes1db: C rgﬁmerProtectlcmAct 1986.
c)’\,' Deﬁcleneym Servrce o B Q 0.

6‘
| @’t_’@

l"\

e

" influenced Consumer Protectiof Baw m@e light of UN guidelines of Consumer

02) Bxplam how Internatronal Iﬁ e@eclally the United Nations have
Protectlon 1985.

"7 | 2

Q3) Ell.lCIdatG the concept oé;‘.;}onsm}%r with reference to purchase of Goo%;;\;‘ /

- and Sewrces Support your ane\f\?er wrth télevant case law.
\L
(Q4) Explain the;aim and objett of Consumer Protection Act, 1986. DrscuSs the

contnbutlon ofthe Cons“t;,mer Protection Act in the develogmgnt of. cg‘nsumer
Jurisprudence in India\ ' ol ,J [12]

FJ R T # e Q..j; '

05) Medical Neghgenue has ‘been brought under the PURy; (:gv '}he Consumer

Protecticn Act on account of “Deficiency in Sewrce”cé‘mtlcal y analyze various

aspects related to medical negligence justifyi ing t the:abovrf statement [12]
A &

Q6) E-Commerce and online shopping has ope *ed,newwairenues of creating the

‘seller-consumer’ relationship. Describe th mﬁpactrof online shopping on the

jurisdiction, powers and the proccdure of the: varrous Consumer Dispute
Redressal Agencies. et ‘"‘7 [12]

\

a et
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Total No. of Questions : 6)
P1525 s [5042]-303

LL.M.
'CONSUMER LAW
<.« ..l .(Business Law) (Cred:tSystem)’-."’ o
(Speclahs'ltlon) (2014Pattem) (bemester lII) (Cluster 1)

These 3H0urs] i ' .' L - IMax. Marks : 50
;Instrnctwns to'the cqndulutes. o

) . Que.mon No. I'is c0mpulsory It carries l4 ’l«l(vrks .
2 Out of the. remmnmg uttempt any three.
i/ - Fi toures to ‘the rlgkl’ indicate Suil mar k.\

Q1) Write Detailed Notes (Any Two): . [14)
a) Consumer. -
b) Caveat Emptor.
c) . Medlcal Neghgence

: QZ) Explam theccmsumei movem\.ntthloughoutrhewm!d l"mcﬂhe evoluliof of
' consumer movement in India and discuss the h!leﬂLJ] development of
(‘onsumer Protectnon law in India. ' ) 112

Q3) “Wlth the advent oleberahzatwn Privatization and G IObdllldll()n Policy there
has been a change in the Market Policy in India™. In the ught ofabove statement,

elucidate the importance of Consumer Protection Act in lu current era. |12

04) What is the meaning of “Defect in Goods” and ¢ Dchucnu in Services™

Support your answerwnlh aptllln‘stratmns ..o 1121

05) “Incase ofa conﬂlct between two legislations, the law havi "lg, s overriding effect
will prevail”, Trithe light of the above rule of nterpretation U{
which are in conflict with the Consumer Protection Act, |

Anine v arious hws

112]

)

(06) “The Consumer Protection Act. 19%6 provides for setting up uf qtmw - judicial
bodies at the District, State and National levels for the redressal of consumer
disputes”. At the backdrop ol this statement ¢ xplain the procedure alonyg wilh
the jurisdiction provisions of the State Commission and the National
Commission under the said Act. |12]

3 KX 3
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- LLM. "
CONSUMER LAW
Speclahsatlon Subject Cluster - II
(Business Law)

(2013 Pattern) (Credit bystem) (Semester IID (Paper -11)
| HAY 7016

Time: 3 Hours] [Max. Marks : 50
Instructions to the Candidates: : : ’ .
1) Question no.1 is compulsory. It carries 14 Marks,

2) Outof remammg attempt any three, Figures to the Right indicate Full Marks.

0O1) ‘Write Detailed Notes (A_vly Two) B [14]
a) Consumer.
b) Procedural Provisions_of State Comrmssxon
' ¢)  Unfair Trade Practlr‘es |
d) . (‘omplamant |

02) Explain the meaning and Concept of Deﬁc1ency 1 Service. Enumerate the
instances of deficiency in service in Banking and Fi mance services, Insurance
Services and Housmg Profession. Substantlate your answer with appropriate
examples. _ S - : [12] .

/
i

03) Exblain the historical development of consumer protection in India. [12]
04) Discuss in detail the compoasition and Jurisdiction of National Commissibn.[l_Z]
05) Explain the rights of the consumers under International Law andIndian Law.[12]

Q6) Critically analyze the role of the consumer councils for the protection of
rights of the consumer, ‘ [12]

X X X
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