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QI) Write detai${otes on (any two) _ya) Coryder protection Council. S
b) @dtirution of State Commission. . ,q 
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Q2) what are the new provisions introfreet iffiru-er protection Act, 20lg?
Jll""" .

Q3) Disctrss the historical deve.lcip,ffirt,OFc-onsumer protection law in India with
reference to judicial integribatiqrand explain the variou, turr, ;;"*- *t*{t
consumer Complaints? \."* . 

n-",, 
-;"

""sdQ4) Explain the meaning ""d*.s of deficiency ofNegligence in serrriels and
kinds of negrigence uqpr consumer protecrion act. 

*# *s;"'*S "Y
Qs) Exprain the consumer dispute redressel agencies ''"ipl&Siffir"rrce to na-

ti onal commi s s i on estab ri shment c omp o s ition anffih$o.l*ffi

Q6) Discuss in detail about the jurisdiction *a r*-#ff-;*:listrict commission
and the procedure it is required to follow ,.'
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Q1) Explain in brief the important features of the Consumer Protection Act, 2019?

[14]

Q2) “Modern State functions as the protector or dispenser of social service,
industrial manager, economic controller and as arbitrator, and has to take
within its functional ambit the protection of consumer.” In the light of the
above statement explain as to how the Consumer Protection Act has helped in
the development of consumer jurisprudence in India. [12]

Q3) What Consumers Rights are guaranted under Consumer Protecion Act? [12]

Q4) What is Central Consumer Protection Authority (CCPA)? Explain the powers
and functions of CCPA. [12]

Q5) Elucidate the conflict between Consumer Protection Act and other enactments
with the help of relevant. provisions. [12]

Q6) Critically analyze the role of consumer Dispute Redressal Agencies constituted
under the consumer Protection Act. [12]
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Q1) Write Detailed Notes (Any two) : [14]

a) Defect in Goods & Service

b) Consumer Complaints

c) State Commission

Q2) Explain the meaning and instances of Negligence in services and kinds of
Negligence under Consumer Protection Act. [12]

Q3) Explain the unfair trade practice with reference to Consumer Protection Act
and remedies available to the Consumer. [12]

Q4) State the functions and powers of the Consumer Dispute Redressal Agencies.
[12]
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1) Question No. 1 is compulsory. It carries 14 marks.
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Q5) Explain the consumer rights in India? Support your answer with the
important judicial interpretations. [12]

Q6) What is Negligence? Discuss the various challenges to prove Medical
Negligence under the Consumer Protection Act. [12]
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Time:3 HoursJ
Instractions to the candidales: '

l) Question Na.1 is compulsory. It carries 14 Marks.
2) Out of the remaining attempt any three.

3) Figures to the right indicate Jull marks.

Ql) Write Detailed Notes (Any two) :

a) National Conrmission.
b) Unfair Trade Practice.
c) Consumer Disputes regarding Insurance Claims.

with the help of relevant provisions.

Q6) Critically analyz,e the role of Consumer
constituted under the ConSumer Protection

lTotal No. of Pages : I

[Max. Marks :50

u4l,

Q2) "Modern State f'unctions as the protector or dispenser of social servicc.
industrial manager, economic controller and as arbitrator. and has to take

within its functional ambit,the protection of consumer." ln the light ol thc
above statement explain as to horv the Consumer Protection Act hrs helped

in the development of consurner jurisprudettce in Inclia. ll21

Q3) Explain the Maxim "caveat emptor" a4d its relationship with the maxirn
"caveat venditor" with the help of latest case law. UZI

Q4) Explain the, role and function of the Consumer Protcction courncils rit tlic
Central and the State level in the Consumel Protection Act, 1986. Il2l

Q5) E,lucidate the conflict between Consumer Protection Act and other enactments

ltzl

Dispute Redressal Agencies
Act, 1986. UZ)
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Explain the meaning an<l insteoide of deficiency of Negligence in
gerrrces and kinds
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Time : TlitEe ,'Elours Maximum Marks : E0N.B. :- (r)o*: Question No. 1 is compulsory. It ca.rries 14 marks.

l"f out of remaining attempt any thrm..'Ii carries 12 marks
.lF' each.

Q. 1) Write Detailed Notes:'(Any Two)

a) United Nations and Consumer protection :

b) Consumer Dispute

c) Consumer

q.2) a) Explain the provisfons related to caveat emptor?

b) Explain the various laws dearing with corrsumer compraints?

.--t 
tl

Q'31 What is the meaning of ,rrrfqFtrade practices, f)efect in goods and deficiency in services

support your answer,lvith illustrations and j udicial pronouncemeni?

Q'4) Explain ln details Aims , cbject and cjeveiopment of Consurner protection Act with

reference to curren! scenario,

Q' 5l Explain the role of consumer councils for the protection of right of the consumer?

Q'6) Discuss in details the composition, Functions, jurisdiction, powers and authorities of state
commission?
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Ql ) WnteDetailed Notes (Any'hvo):
a) Consumer.
b) Caveat Emptor.
c) . MedicalNegligence.

O3l "with the adventofliberalization, Privatiz-ation antl Clobalizarion lioliu1, rhe r.:
has been a change in the Market Poli :y in inclia". In thc- .tighr oiaboye statl.nr.rnt,
elucidate the impoutande of Consumer Protection Rcr i'n tii.: e Lrrrt nr- . ..,. il z f

Q4) rVhat is the mea4ing of "Det'ecr in Goocls" anil "Deflc.jinc' in Sc.r'ic.s,,.)
Snppo4 )lollr qqswer with apt illusrrations. .i: ltll

Q5) "lncase'of a conflict between two legislations, the larv hav:i'ng overr-icling e.l.fect
will prevail",ldthe lighu o1'tlre abovc rulc ol:'inte rp'etlrion ct'lirriu. ,. ,,ri,,.'_-,. i.r*
r,vhich are in conflic.t rvith the consrrmer. Prorccrir-r'r z\ct. I !ti6. i,, t
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Q6) "'l'|rc Con.surmer Protection Act. I i)ti6 provicics lirr scr t ing u;:l:ul't1rnr:;i -.!L:11ic iirl
boclies at the District, Stirte a;rtJ Nliionai lu,,,cls lbr. tlri. ,.,tr.,rr.t 

"r'.,,,rr.",,,,.,disptll'es". A.t the bdckclt'op ol'rhis:itatenrr:nr c.r.pllin rhc proccclrrrc slorr!i r,vith
the jtrrisdic'tion provisions of'thc Srar,: (lnnrir:issiorr ilncl tlrc Noriorrel
Conrrnission under the saic-lAct. ll2l
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Ql) WiteDetailedNotes: (Asrf Two)
a) Consumer.

b) Procedural provisions of State Ccmmission.
c) Unfair Trade practices.

d) Complainant.

Q2) Concept of Deficiericy irr Service. Enrmerate the
servi ce in B anking and Finance s ervi ces, Insurance
fession. Substantiate your ans.wer with appropriate

": --:r ll2l

Q3) Explain the historicar deveropment of consumer protection in India. I12l

Q4)Discrtss in detail the composition and jurisdiction ofNational commission.[12]

Q5)Explain the rights ofthe consumers un<ler International Law and Indian Law.[12]

Q6) critically analyze the role of the consumer councils for the protection ofrights of the consumer, ^"' ':'' ,'"'o"t' 
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